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Tech Specs
99 HD + 7S Display
{Android 12 (Go edition)
3G 2/4/5
G B:nds 2/4/5/12/66
e e 5 one o

imensions: 159mm x 76mm x 3.5mm
Micro S card slot, expands storage capacity up to 64GB
ot included

General and Safety

Information
Profile
lease read this manual carefully o help you make the
fmost of your phone. Vortex Wobile may change fetures
this mobile phone without prior written notice and

Feserves thefna igh to interpret the prformance of
his mobile phone. Due to
network operators,dispay on your phone may be
feren, please refer to your phone fo detit

Lost Device

been lost or stolen,
bervice provide and sk for he SV card 0 be isabled
finetwork support i required). This can avoid economic
Joss caused by unauthorised use.

Safety Warning - Road safety comes first!
o0 notuse the mable phone in hnd-hec mode while
iving. Use hands:ree fittings when calls re
kinavordable while drving,Insome countriesstates,
illn o receiing calls whie drivin i illegl,
egardies of hands-free status, You il need fo ensure
ou are obeying road safty aws by checking
e aws of the state/country you are driving in.

[switch off in aircraft
Mireless devices can cause interference in arcraft. Please|
fmake sure to only use your phone when
witched to Aeroplane mode when in an aircraft. Go to
ettings > Network Settings and tap on
lxeropiane mode to switch on/off.

iSwitch off before entering risk areas
Ktrictly observe the relevant laws, codes, and regulations
n the use of mobile phones in isk areas.

fTurn off your mobile phone before entering a place
usceptible to an explosion, such as an oil station,

il tank, chemical plant, or a place where a blasting

forocess is under way

Observe all special regulations

Follow any specal regulations in force n any areas such
s hositls and auays switch offyour phone

enever 1t forbidden to use tor when it may cause

fnterference o canger. Use your mobile phone

karefully near medical aparatuse, such a5 pacemakers,

hearing aics and some other lectroric

medical devices, s t may cause interference tosuch
sparatus

Interference
[ conversaton qultyof any mobie e may be

fa conversation; this will cause conversation quality to
eteriorate.

IAccessories and batteries
 Vortex V23 box will come with an Vortex charger and
attery. The recommended charging time

flor the Vortex V23 is three to four hours when the
attery s low or depleted. We recommend to not
feave it charging overnight, as this may damage o
Heteriorate the battery over time.

Please note the device is only warranted when used with
Vortex authorised cables, plugs, and
Poatteries supplied for this device.

Headset earphones

fThe Vortex V23 box willinclude a pair of earphones. It
willshow a headphones icon a the top-right of

Kicreen when you insert the earphones. Ensure that the
fearphanes are plugged into the jack correctl

Lo ensre clartyinth o, an ht th s fackis
lear of any obstructions or material.

Emergency call

fensure the phone is switched on and has service
eception, enter the emergency number (e.g. 000),

then press the Dial key. Give your location and state your

fThe emergency number can be dialled with or without a
kim card installed.

Precautions
fThis mobile phone has an intricate design, so please.
fexercise special care when using
fThe following suggestions will help your mobile phone
fsurvive the warranty period and extend ts

ervice life:
[ceep the mobile phone and al it fittngs beyond young

hildren's react
Ikeep the mobile phane dry. Keep away from rain,
froisture, liquid or other substances that may
forrode electronic circuts.
0 not use or store the mobile phone in dusty places, as
tv At o he e pho may b
Boros e the e phone in a high-temperature
focation. High temperature may shorten the
ife of electronic circuits and damage the battery and
fsome plastic parts

0 not store the mobile phone in extreme cold places.
frhs wil cause moisture to form inside the
ol honeand may mage sl s when
fthe mobile phone is moved to a constar
kemperature place.

t throw, knock or shock the mobile phone, as that

fmay cause damage to the internal circuits
[10and high-precision components of the mobile phone.

Device Temperature

[The Vortex V23 can become warm when completing

Hifferent operations. These operations include,
tare not imited to:

fmultitudeef purposes, including but not
ried t ido sreaming, vide ecordin, sccesing el
internet, tethering, and m
i tho GBS fancion fornavigaton or locaionseices
sing the device in areas with weaker and/or

f the device becomes warm, we recommend closing
toletthe

. and

hone cool down naturally

What's in the Box
(The Vortex V23 comes with the handset, earphones,

58 cable, charging adapter, user guide.
arphones ~ V23 has a standard 3 5mm head jack,
Blowing for audio functons including musi,

jdeos and call. The earphones also have a buift-in
microphone.

58 cable - Can be used with the wall plug to charge the
fone Can o b s 0 comnct o

2 Windows computer for ile transfers and

Further fontionati
Charging adapter ~ Connects o @ power outiet and used
in conjunction with the USB cable to
Kharge the phone.

|Getting Started

Please ensure the phone i switched offbefore

emving theback panel o bttery:

Removin the bac cover

Roply genie force o the Indent oated o the bottom
et nan s of the back pane. i vy from the
orner and sdes unti th enire panel s detached from

fTo re-attach, place the panel over the back of the phone

fand apply gentie pressure starting from the indent to
ach corner, untilal sides of the panel have clicked into
lace.

Removing/Re-inserting the

battery

lace your fingertip in the indent below the batery and

iftto remove.

fTo insert the battery, begin by ining up the battery
onnection pins on the top left-hand side and lower into
ts position

Inserting a SIM card
e Vortex V23 takes a nano-SiM sized card n th first
ot

fand 2 nano size SIM in the second slot. Either slot can be
sed.

insert the nano-SIM into the first lot n the orfentation
hown by the phone (as shown by (1) in the diagram).
lease ensure that the nano-SIM s orientated correctly
nd

nserted ful

pou can o optionally insert a second SIM card, as the

X V23 i 2 dual-SIM phone. The second SIM slat s 3

ano size SIM. Please ensure when inserted the nano SIM!

that it i orientated correctly and inserted fully, as shown

2)in the diagram.

You can optionally insert a micro-SD card to expand the
torage on the V23, This can be inserted into

the (3)slot, following the orientation as given in the
iagram.

Ifou may now turn on the phone to begin the Android
etup process.

plx

make sure the Vortex V23 has charge before
the setup process.
fress and hold the power button for five seconds, and
fthe phone will begin the start-up process.
0 of the power button at ths sta
Iafter the phone has finished starting up, it willdisplay
Welcome screen. Select the language you
ish 0 use on the phone, then tap “Star
f the SIM card has not been inserted correctly, it will ask
u to insert the SIM card. f there is no SIM
ard in the phone, you can skip this step.
You can connect to a WI-Fi network to continue setup or
Kip this step if you do not wish to pursue
fany backup/restoring options for now.
f you do not connect to a wireless network, you will neec|
fo manually adjust date and time, and sett

the device “as new” from the list of Google Services.

nwards.

f you do connect to a wireless network, the phone will
eed to check for necessary updates, and thi

fmay take some time.

f you do decide to connect to a wireless network, you
il have the option of Copying Apps & Data

r to the Vortex V23,

If you decide to setup the device as new:
elect “Do Not Copy”

fou can opt to sign into a Google Account, or skip this
election

There wil be alst of Google Services, you can enable or

o may choos o setu asecuty messre,incuding a
e, P, pssord andr gt

ing: Please keep a note of the PIN, Plxxwmd or

Patter used v lockunlock the phone. I

os this o v o5 accss nt the dvic de to the

Kecurity protocols of Androi
four device s ready to be used
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